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The Scottish Health Council is part
of Healthcare Improvement Scotland

The Scottish Health Council has a unique contribution to make.

Through our Participation Network, we act as a bridge between evidence and policy and practice in participation for the NHS
in Scotland. We develop, interpret and share research and learning so that practitioners have access to practical resources and
effective and innovative ways of working which transform the experience of patients, carers and communities.
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research briefings & guidance

user experience events & seminars
practice wisdom case studies
toolkits & resources

training & networking

www.scottishhealthcouncil.org
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influence national policy
increase understanding
transform practice

improve the experience
of patients, carers &
communities

Examples of recent research

Good Practice in Service User
Involvement in Maternity
Services: involving women to
improve their care (2011)

Making it Better: Complaints
and Feedback from Patients
and Carers about NHS
services in Scotland

Improving quality through Participation using
participation: a literature review of online technology
the benefits of participation in the (2011)

context of NHS Scotland's

Healthcare Quality Strategy (2011)

It's great when people see they have
been listened to

contact: richard.mccrea@scottishhealthcouncil.org




